Recommendation Letter

December 24" 2018

Jason Gibbs

Director of Operations
Hyatt Regency Columbus
350 N High Street
Columbus, OH 43215

To whom it may concern,

It is my pleasure to recommend Integrity Services for their service of 3™ shift facility
cleaning. | have worked with Integrity Services for 3 years and the cleaning they
provide for hotel restaurants, kitchens and all public space in the hotel have been
extraordinary. | am confident in the professional services and quality of work that
Integrity Services provides in such an environment.

As a representative of Integrity Services, Charles Peitz constantly demonstrates an
extensive knowledge of project management and techniques, as well as superb
communication skills. In particular, his in-depth knowledge of facility cleaning has
helped provide a quality product that Hyatt is proud to offer it's guests. Moreover, his
uncanny ability to facilitate clear communication between his team along with property
visits to ensure we are pleased with the services provided by Integrity is unmatched.

What’s more, Charles extraordinary support and way of thinking has always made
Integrity stand out from other companies. Whenever there are opportunities or changes
needed, he showcases a true partnership mentality to rectify and adapt to what is
necessary.

Charles and Integrity Services have my highest recommendation as a facility cleaning
service. | have no doubt Integrity will make a strong addition to maintaining your facility.
Please feel free to contact me if you have any questions regarding Integrities work and
ability to maintain a high quality guest experience.

Sincerely,

Jason Gibbs
Director of Operations
Hyatt Regency Columbus



